Hotel Corsi




INCLUSIVE HOTEL

BWH Hotels Italia & Malta and non-profit association L'abilitd Onlus
working together to welcome guests with Autism Spectrum Disorder
(ASD).

BWH Hotels Italia & Malta and L’abilita Onlus have launched a project
dedicated to guests with Autism Spectrum Disorder.

Inclusive Hotel is the name of the initiative and it aims to guarantee
an absolutely positive stay in the hotel to people with Autism Spectrum
Disorders, both children and adults, together with their families and
their caregivers.

This guide is dedicated to those who want to start travelling again.

The services and strategies listed in the guide are helpful in organising
the trip and ensure a positive and welcoming experience at the hotel,

guaranteeing a sense of wellness and inclusion.

To supplement the information provided, Augmentative and Alternative
Communication tables on the hotel itself and on the destination can

be found in the dedicated rooms.

We wish you a pleasant stay.




General Information

The Best Western Hotel Corsi is located in Torrimpietra, Fiumicino in Via Aurelia 2773,

00054 (RM).

The hotel staff has been trained and is aware of the characteristics of people with
autism spectrum disorders, of their special needs, and knows how to make the hotel

fully inclusive.

Antonella Ridoni is responsible for the Inclusive Hotel project at
Best Western Hotel Corsi.

You can contact her at the info@hotelcorsi.it email or at the numbers:

tel. +39 06 6169 7021

mobile +39 392 540 0482

Do not hesitate to contact her:

e for more information

to book a room that is adequate to the needs of a person with ASD

to communicate any special needs

to communicate your time of arrival
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Check-In and Check-Out

The hall is an open space of about 120 m2 with a reception, a bar and a breakfast
room. There is a single red counter with a lowered reception area and a higher bar
area. The reception area has two white swivel seats in front of the counter and other
colored seats for waiting. At the bar counter we find high and white stools. The wall
features wallpaper depicting vintage photos in black and white. At the bottom left of
the open space there is the breakfast area and a counter that divides the buffet area

from the tables with yellow seats.

There could be moments of great turnout with a consequent increase in waiting times

and possible crowding with sensory overload.

The most crowded hours are:
1.from 07:30 to 11:30 am
2.from 02:00 to 07:00 pm

It is therefore advisable to check-in and check-out outside these hours.
The times are approximate as they are subject to the variability of the day or of the

client affluence. Guests are invited to report their arrival in advance and our operators

will be able to give ad hoc instructions based on the occupancy rate.




Common areas

% No neon lighting.

ﬂ Low volume background music.

spaces location

characteristics

Bathroom Ground floor

Automatic Light
Three circular lever tap washbasins with mirror
Lever Hand Soap Dispenser

Electric hand dryer on the left (loud noise)

Restaurant Ground floor

Open breakfast room visible from the entrance
Small gray square tables and yellow seatings
Television on during breakfast hours

Armchairs

Ground floor

Lobby

Background music at low volume
Semicircular red counter
Two white swivel chairs

Photo wallpaper




Room

The rooms dedicated to customers with ASD have a series of features that can help in
case of abnormal sensory reactivity:

1. Non-neon and soft lights

2.Room far from noise sources

3. Use of cleaning detergents with neutral fragrance

4 .No use of air fresheners

The bed linen is white. The duvet is available to quests. If the guest has special needs,
he or she can bring a personal blanket or pillow and the staff will arrange the bed.
The single-sash windows have double opening (classic and vasistas).
It is possible to remove the handle on request.
The external blinds are 100% electric and blackout, conveniently adjustable from the
switches next to the bed. The bathroom has a shower with disabled access.
In the room there is a TV, a small minibar usually equipped with 2 1/2-liter bottles of
water, safe, display for heating and air conditioning regulation.
Contact the Reception on number 9 for any need for assistance and room service.
In the room there is material available in alternative augmentative communication
regarding:
1. Breakfast menu

. Rules of conduct

2
3. Communication tables
4

. A fact sheet on Fiumicino and surroundings




Restaurant

A table will be reserved in a cozy area in the breakfast room, without elements of

sensory disturbance, away from the passage of many people.

At the restaurant it is possible to consume:

1. Breakfast from 07:00 to 10:30

The times with the greatest influx of customers and therefore possible sensory overload

are from 07:00 to 07:30 on weekdays and from 09:30 to 10:30 on holidays.

Piped music is kept at a low volume.

It is possible to eat your own food at the table on request.

If you communicate in advance, the kitchen will try to provide for any special needs.

In the room there is a breakfast menu with the symbols of alternative augmentative

communication.

Outside the hotel there are restaurants within walking distance.




Hotel Information

Our structure offers a shuttle service that is active from 06:00 until and no later
than 11:00 pm, upon advance reservation. If you would like to book the service to
arrive to the hotel, you can contact us on +39 06 61697021 or on mobile number
+39 392 5400482 (also via WhatsApp).

The shuttle service connects our town with Rome, Ladispoli, Cerveteri, Civitavecchia,

Fiumicino, the Bambin Gesu Children's Hospital in Palidoro and other destinations.

Near the hotel, you can walk to a supermarket and pharmacy.




